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Sign Up for SMS Text Messaging!

Text 39369 of the updates you would like to receive:

PSHBP - For updates on the PSHB program

BENEFITS - For updates on benefits information

RETIREE - For annuitant related information

SEMINAR - For updates on new benefit seminars

3/13/2024

To Stay Connected!      

Email questions to: retirementbenefits@usps.gov

CALL NOW!!   833-712-PSHB (7742)



PSHB

INFORMATION

COMING TO YOUR 

MAILBOX SOON!
MOVED RECENTLY? BE SURE THAT YOUR ADDRESS IS UP TO DATE



5

ENROLLMENT

PERIOD

April 1, 2024, thru September 30, 2024



6

November 11, 2024

thru 

December 9, 2024

OPEN SEASON

BENEFITS

ENROLLMENT
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AGENDA

❑ Define terminology used throughout the presentation

❑ Review the Postal Service Reform Act 

❑ Provide an overview of PSHB 

❑ Explain the various parts of Medicare coverage

❑ Where to locate the most up-to-date PSHB information

❑ How to stay Connected

3/13/2024
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Definitions

Postal Service 
Reform Act of 2022 

(PSRA)

• The PSRA was passed in 2022 and contains provisions that impact the Postal Service, Postal 
employees, and Postal annuitants. A key provision of the PSRA is the implementation of the 
Postal Service Health Benefits (PSHB) Program for employees and annuitants participating in 
the Federal Employees Health Benefits program.

Federal Employees 
Health Benefits (FEHB) 

• The FEHB Program is the system through which employee health benefits are provided to 
civilian government employees and annuitants of the United States government. The Postal 
Service represents approx. 1.3 million participants in the FEHB program.

Office of Personnel 
Management (OPM)

• The Office of Personnel Management (OPM) manages the civil service of the federal 
government, coordinates recruiting of new government employees, and manages their health 
insurance and retirement benefits programs.

3/13/2024
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Definitions cont.

Annuitants

• Annuitant is a term used by the Postal Service to indicate someone who has retired from federal 
service. The term is also synonymous with the term "retiree".

Open Season

• The Open Season period takes place yearly. From November 11 through December 9, 
2024, annuitants and employees will be able to review available plans and select an option that 
suits the needs of them and their family. This period is referred to as Open Enrollment.

Special 
Enrollment 

Period (SEP)

• The one-time enrollment period only available to eligible annuitants. If an annuitant is entitled to 
Medicare Part A (typically at age 65) as of January 1, 2024, and did not enroll in Medicare Part 
B, them and their covered, eligible family members may be able to participate in the special 
enrollment period . This one-time event begins April 1, 2024, and ends on September 30, 2024. 

3/13/2024
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Key PSHB Highlights 

• All participants will transition to the PSHB plan. 

• PSHB plan carriers will be identified in Summer 2024.

• PSHB plan enrollment will transition from PostalEASE to the Postal Service Health Benefits System (PSHBS), 

which is a central enrollment platform that will be administered by OPM.

• The PSHB program is part of the FEHB program.

• PSHB plan carriers will be comprised of current FEHB plan carriers.

• Cost sharing for the PSHB plan premiums will be the same as FEHB premiums.

• The 5-year rule regarding continuous coverage encompasses participation in FEHB and PSHB plans.

• Implementation of the PSHB program does not impact your retirement benefits.

• If you are Postal employee who transfers to another Federal agency, you will transition back to FEHB plan          

participation
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PSHB Employee Facts

Below is a list of facts regarding the PSHB Program for ACTIVE employees currently enrolled in 

FEHB:

❖ You are required to select a health insurance plan in the PSHB Program during the 2024 open season 
period, from November 11, 2024 – December 9, 2024. 

❖ If you are an active employee age, 64 or older as of January 1, 2025, you ARE NOT required to enroll 

in Medicare Part B to continue your PSHB health insurance coverage once you retire. 

❖ If you are an active employee under the age of 64 as of January 1, 2025, to continue your PSHB health 

insurance coverage in retirement, you WILL BE required to enroll in Medicare Part B after you retire and 

become entitled to Medicare Part A

❖ If you retire on or after January 1, 2025, and you are under 64, you WILL BE required to enroll in 

Medicare Part B when you become entitled to Medicare Part A to remain enrolled in a PSHB plan
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PSHB Exceptions

1
• You are residing 

outside of the United 
States and its 
territories. You are 
required to follow the 
policy and procedure 
set forth by the Postal 
Service to be eligible 
for this exception.

2
• You are enrolled in 

health care benefits 
provided by the 
Department of 
Veterans Affairs.

3
• You are eligible for 

health services 
provided by Indian 
Health Services. 

3/13/2024

There are 3 exceptions to the requirement to enroll in Medicare Part B: 
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PSHB Annuitant Facts
      

❖ If you are an annuitant as of January 1, 2025, and not currently participating in Medicare Part B, you ARE 

NOT required to enroll in Medicare Part B to continue your health insurance coverage in the new PSHB 

Program. Participation in Medicare Part B is voluntary; however, enrollment in Medicare Part B may reduce your 

overall costs for health care-related expenses and may provide greater value. 

❖ If you are an annuitant as of January 1, 2025, and you are enrolled in Medicare Part B, you are required to 

retain your Medicare Part B coverage to remain eligible for the PSHB program unless you meet the criteria for 

eligible exception.

❖ If you are an annuitant entitled to Medicare Part A (typically at age 65) prior to January 1, 2024, and have 

not enrolled in Medicare Part B, you and your covered, eligible family members may be able to participate in 

the special enrollment period (SEP) for Medicare Part B that starts on April 1, 2024. Those who enroll during the 

SEP will not need to pay the late enrollment penalty. Eligibility letters will be sent to annuitants and eligible 

family members in early 2024.
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Quick Reference Guide
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IF YOU… AND… THEN YOU…

Are an annuitant as of January 1, 2025… NOT currently participating 

in Medicare Part B,

ARE NOT required to enroll in Medicare Part B to continue 

your health insurance coverage.

Are an annuitant as of January 1, 2025… You ARE already enrolled in 

Medicare Part B,

ARE required to remain enrolled in Medicare Part B to 

continue coverage.

Are an annuitant entitled to Medicare Part A 

(typically at age 65) prior to January 1, 2024…
You have NOT enrolled in 

Medicare Part B

…and your covered, eligible family members MAY BE 

ABLE to participate in the special enrollment period (SEP) 

for Medicare Part B that starts on April 1, 2024.

Enroll in Medicare Part B during the special 

enrollment period (SEP) that starts on April 1, 

2024…
…will NOT need to pay the late enrollment penalty.
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MEDICARE

3/13/2024
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Understanding Medicare

Medicare is a health insurance program for:

People 65 years of age and older

Some people under age 65 with disabilities

People with end-stage renal disease

18

If you are eligible for Medicare, you may have 

choices in how you get your health care.

3/13/2024
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Medicare Overview
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Part A – Covers inpatient hospital, skilled 
nursing facility and home health care.

Part B – Covers most doctors' bills, as well 
as some medical services and supplies. 

Part C – Medicare Advantage Plans offered 
by private companies provide all Part A and 
Part B benefits. Most include Part D

Part D – Prescription drug coverage. 
Normally not necessary if enrolled in FEHB.
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Medicare Part A

HOSPITAL COVERAGE

• Inpatient hospital care 

• Skilled nursing facility care

• Home Healthcare

• Hospice

*Part A is premium-free for most people

*If you are receiving Social Security benefits for at least 24 months 
before you turn 65, you are automatically enrolled in Part A.

3/13/2024
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Medicare Part B
      

MEDICARE PART B COVERS

Medically necessary and preventive services including…

▪ Ambulance services

▪ Medical supplies

▪ Mental health services

▪ Doctor’s bills 

▪ Eligible outpatient prescriptions
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Medicare Part C
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Medicare Part C is also known as 

“Medicare Advantage”

You can enroll in a Medicare Advantage plan to 

get your Medicare benefits. Medicare 

Advantage is the term used to describe the 

various private health plan choices available to 

Medicare beneficiaries.

Medicare Advantage benefits may also include:

• Vision

• Dental

• Hearing



Types of Medicare Advantage 

Private insurance companies* (non-PSHB)

Covers family. Premiums 

and costs vary

May require preauthorization or 

referrals to see a specialist

May only cover emergency 

care outside your service area

Potential limited network

* If you enroll in a private insurance plan, you should SUSPEND your PSHB. Do not CANCEL!

Medicare Advantage Plan (PSHB)

Covers individual. Provides a monthly Part 

B premium subsidy, varies by plan  

You must continue to pay Part B premium 

and PSHB premium to maintain coverage

May require preauthorization or referrals to 

see a specialist; $0 medical copays in most 

plans, all include Part D drug coverage

Many include enhanced benefits like 

expanded dental and vision coverage, a gym 

membership and more
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Medicare Part D

PRESCRIPTION DRUG COVERAGE

• Medicare Part D is a voluntary outpatient prescription drug benefit for 
people with Medicare provided through private plans. 

• Beneficiaries can choose to enroll in either a stand-alone prescription 
drug plan (PDP) to supplement traditional Medicare or a Medicare 
Advantage plan.

• Medicare Part D enrollment may be included as part of PSHB plan 
offerings.

3/13/2024
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Tricare for Life

➢ Pays 100% of most medical expenses when combined with A & B

➢ Enrollment in Part B at 65 is required to stay in Tricare for Life

➢ Tricare is secondary to Medicare regardless if you are working or retired

➢ There are no enrollment fees or premiums for TRICARE For Life. However, you will have to pay 
for Part B premiums

➢Can suspend coverage after federal civilian retirement if you are using Tricare and Medicare 
(however must have a PSHB plan in place at the time of federal civilian retirement)

3/13/2024

TRICARE & MEDICARE 
“Tricare for Life”
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Medicare Summary
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Medicare and Plan Options Premiums you Pay

A + B + PSHB Part B + PSHB

C -- Group Medicare Advantage within PSHB Part B + PSHB

C -- Individual Medicare Advantage outside PSHB 

(suspend FEHB)

Part B + private insurance

A + B + D (premium-free Part D within PSHB) Part B + PSHB

A + PSHB (no Part B) PSHB only

A + B + TRICARE (Military retirees) Part B only

A + B + Medigap/Supplement + D 

(For those not eligible to continue PSHB coverage)

Part B + private insurance + Part D premium
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Enrollment Period
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If you retire before age 65, you can enroll three months before your birthday, the day of your birthday and three 

months after your birthday.

If you retire after age 65, you can enroll up to eight months from your retirement date.

Retirement date 8 months
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PSHB Special Enrollment Period

The SEP will be available to eligible annuitants who have Medicare Part A 
but have not previously enrolled in Medicare Part B.

 

3/13/2024

SEP enrollment forms will include a stamped return envelope. 

Completed return envelopes must be postmarked by September 30, 2024.

NOTIFICATION POSTCARDS DATE TO BE MAILED

Initial postcards January 2024 - completed

Official notification letters March 2024

Follow-up notices May 2024

Final reminders August 2024
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Understanding Medicare Surcharges 
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Individuals enrolling in Medicare Part B and/or Medicare Part D may be subject to 
the Medicare income-related monthly adjustment amount, referred to as the 
IRMAA. The surcharge applies only to Medicare enrollees who have a modified 
adjusted gross income above the annual limits established by the Social Security 
Administration (SSA). 

➢ You’ll pay the higher premium if your modified adjusted gross income, as 
reported on your IRS tax return from 2 years ago, is higher the annual limits.

➢ If you are subject to IRMAA you will receive a notice from SSA. The notice 
includes information about Social Security's determination and appeal rights.

➢ IRMAA is a per person amount that is paid monthly in addition to applicable Part 
B and Part D premiums. The IRMAA amount is subject to change each year. 
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Understanding Medicare Surcharges – Part B

Beneficiaries who file individual 
tax returns with modified 

adjusted gross income:

Beneficiaries who file joint tax 
returns with modified adjusted 

gross income:

Income-Related 
Monthly Adjustment 

Amount

Total Monthly 
Premium Amount

Less than or equal to $103,000 Less than or equal to $206,000 $0.00 $174.70 

Greater than $103,000 and less 
than or equal to $129,000

Greater than $206,000 and less 
than or equal to $258,000

$69.90 $244.60 

Greater than $129,000 and less 
than or equal to $161,000

Greater than $258,000 and less 
than or equal to $322,000

$174.70 $349.40 

Greater than $161,000 and less 
than or equal to $193,000

Greater than $322,000 and less 
than or equal to $386,000

$279.50 $454.20 

Greater than $193,000 and less 
than $500,000

Greater than $386,000 and less 
than $750,000

$384.30 $559.00 

Greater than or equal to 
$500,000

Greater than or equal to $750,000 $419.30 $594.00 

3/13/2024
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Understanding Medicare Surcharges – Part D

Beneficiaries who file individual 
tax returns with modified 

adjusted gross income:

Beneficiaries who file joint tax 
returns with modified adjusted 

gross income:

Income-Related 
Monthly Adjustment 

Amount

Total Monthly 
Premium Amount

Less than or equal to $103,000 Less than or equal to $206,000 $0.00 Plan premium only

Greater than $103,000 and less 
than or equal to $129,000

Greater than $206,000 and less 
than or equal to $258,000

$12.90
Plan premium + 

$12.90

Greater than $129,000 and less 
than or equal to $161,000

Greater than $258,000 and less 
than or equal to $322,000

$33.30
Plan premium + 

$33.30

Greater than $161,000 and less 
than or equal to $193,000

Greater than $322,000 and less 
than or equal to $386,000

$53.80
Plan premium + 

$53.80

Greater than $193,000 and less 
than $500,000

Greater than $386,000 and less 
than $750,000

$74.20 
Plan premium + 

$74.20

Greater than or equal to 
$500,000

Greater than or equal to $750,000 $81.00
Plan premium + 

$81.00

3/13/2024
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▪ PSHB  Fact 

Sheet

▪ PSHB Tri-f old

▪ 5 Part v ideo 

series
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Benefit Information - Employees
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Benefit Information - Annuitants
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Benefit Information - Annuitants
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PSHB SEP Page

3/13/2024
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Annuitants – Need more info?
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KeepingPosted.org

RetirementBenefits@usps.gov 

833-712-PSHB  or  Text PSHBP to 39369
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CONTACT 
US! Text PSHBP to 39369

Employees – Need more info?

3/13/2024

RetirementBenefits@usps.gov  

MyHR.usps.gov
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Sign Up for SMS Text Messaging!

Text 39369 of the updates you would like to receive:

PSHBP - For updates on the PSHB program

BENEFITS - For updates on benefits information

RETIREE - For annuitant related information

SEMINAR - For updates on new benefit seminars
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Let’s Stay Connected!      

Email questions to: retirementbenefits@usps.gov
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