Introduction to the Postal
Service Health Benefits
(PSHB):

“What You Need to Know”

Lunch and Learn Series
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B rostaLservice. | weitness To Stay Connected!

Sign Up for SMS Text Messaging!
Text 39369 of the updates you would like to receive:

PSHBP - For updates on the PSHB program
BENEFITS - For updates on benefits information
RETIREE - For annuitant related information

SEMINAR - For updates on new benefit seminars

O%  CALL NOW! 833-712-PSHB (7742)

Email questions to: retirementbenefits@usps.gov
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PSHB
INFORMATION

MAILBOX SOON!

MOVED RECENTLY? BE SURE THAT YOUR ADDRESS IS UP TO DATE




April 1, 2024, thru September 30, 2024



OPEN SEASON
BENEFITS

ENROLLMENT

November 11, 2024
thru

December 9, 2024
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 Define terminology used throughout the presentation
 Review the Postal Service Reform Act

 Provide an overview of PSHB

1 Explain the various parts of Medicare coverage

O Where to locate the most up-to-date PSHB information

1 How to stay Connected
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 The PSRA was passed in 2022 and contains provisions that impact the Postal Service, Postal
employees, and Postal annuitants. A key provision of the PSRA is the implementation of the
Postal Service Postal Service Health Benefits (PSHB) Program for employees and annuitants participating in
bl the Federal Employees Health Benefits program.
J

 The FEHB Program is the system through which employee health benefits are provided to
civilian government employees and annuitants of the United States government. The Postal
Service represents approx. 1.3 million participants in the FEHB program.

» The Office of Personnel Management (OPM) manages the civil service of the federal
government, coordinates recruiting of new government employees, and manages their health
insurance and retirement benefits programs.

4«4«

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product U NI TED S TATES

3/13/2024 POSTAL SERVICE »



= UNITEDSTATES | ®O00 Definitions cont.
‘ POSTAL SERVICE » Wellness

\

« Annuitantis a term used by the Postal Service to indicate someone who has retired from federal
service. The term is also synonymous with the term "retiree".

* The Open Season period takes place yearly. From November 11 through December 9,
2024, annuitants and employees will be able to review available plans and select an option that
suits the needs of them and their family. This period is referred to as Open Enrollment.

* The one-time enroliment period only available to eligible annuitants. If an annuitantis entitled to
Medicare Part A (typically at age 65) as of January 1, 2024, and did not enroll in Medicare Part
B, them and their covered, eligible family members may be able to participate in the special
enrollment period . This one-time event begins April 1, 2024, and ends on September 30, 2024.

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product U NI TED S TATES

POSTAL SERVICE &

3/13/2024




UNITED STATES HOPO

p POSTAL SERVICE= | Wellness Key PSHB Hi g hii g htS
» All participants will transition to the PSHB plan.

« PSHB plan carriers will be identified in Summer 2024.
« PSHB plan enrollment will transition from PostalEASE to the Postal Service Health Benefits System (PSHBS),
which is a central enrollment platform that will be administered by OPM.
- The PSHB program is part of the FEHB program.
- PSHB plan carriers will be comprised of current FEHB plan carriers.
- Cost sharing for the PSHB plan premiums will be the same as FEHB premiums.
- The 5-year rule regarding continuous coverage encompasses participation in FEHB and PSHB plans.
- Implementation of the PSHB program does not impact your retirement benefits.
- If you are Postal employee who transfers to another Federal agency, you will transition back to FEHB plan

participation

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product U NI TED S TATES

3/13/2024

POSTAL SERVICE &



= UNITEDSTATES | &6
B postaLSERVICE s | Welloss PSHB Employee Facts

Below is a list of facts regarding the PSHB Program for ACTIVE employees currently enrolled in
FEHB:

% You are required to select a health insurance plan in the PSHB Program during the 2024 open season
period, from November 11, 2024 — December 9, 2024.

*» If you are an active employee age, 64 or older as of January 1, 2025, you ARE NOT required to enroll
in Medicare Part B to continue your PSHB health insurance coverage once you retire.

 If you are an active employee under the age of 64 as of January 1, 2025, to continue your PSHB health
insurance coverage in retirement, you WILL BE required to enroll in Medicare Part B after you retire and
become entitled to Medicare Part A

% If you retire on or after January 1, 2025, and you are under 64, you WILL BE required to enroll in
Medicare Part B when you become entitled to Medicare Part A to remain enrolled in a PSHB plan
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There are 3 exceptions to the requirement to enroll in Medicare Part B:

1 2 3

* You are residing * You are enrolled in * You are eligible for
outside of the United health care benefits health services
States and its provided by the provided by Indian
territories. You are Department of Health Services.
required to follow the Veterans Affairs.
policy and procedure
set forth by the Postal
Service to be eligible
for this exception.
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If you are an annuitant as of January 1, 2025, and not currently participating in Medicare Part B, you ARE
NOT required to enroll in Medicare Part B to continue your health insurance coverage in the new PSHB
Program. Participation in Medicare Part B is voluntary; however, enroliment in Medicare Part B may reduce your
overall costs for health care-related expenses and may provide greater value.

If you are an annuitantas of January 1, 2025, and you are enrolled in Medicare Part B, you are required to
retain your Medicare Part B coverage to remain eligible for the PSHB program unless you meet the criteria for
eligible exception.

If you are an annuitant entitled to Medicare Part A (typically at age 65) prior to January 1, 2024, and have
not enrolled in Medicare Part B, you and your covered, eligible family members may be able to participate in
the special enrollment period (SEP) for Medicare Part B that starts on April 1, 2024. Those who enroll during the
SEP will not need to pay the late enrollment penalty. Eligibility letters will be sent to annuitants and eligible
family members in early 2024.
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THEN YOU...

Are an annuitant as of January 1, 2025... NOT currently participating | ARE NOT required to enroll in Medicare Part B to continue
in Medicare Part B, your health insurance coverage.

Are an annuitant as of January 1, 2025... You ARE already enrolled in | ARE required to remain enrolled in Medicare Part B to
Medicare Part B, continue coverage.

Are an annuitant entitled to Medicare PartA | vou have NOT enrolledin | ...and your covered, eligible family members MAY BE

(typically at age 65) prior to January 1,2024...| Medicare Part B ABLE to participate in the special enrollment period (SEP)

for Medicare Part B that starts on April 1, 2024.

Enroll in Medicare Part B during the special

enroliment period (SEP) that starts on April 1, )») ...will NOT need to pay the late enrollment penalty.

2024 ...
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MEDICARE
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If you are eligible for Medicare, you may have

choices in how you get your health care.

Medicare is a health insurance program for:
People 65 years of age and older

Some people under age 65 with disabilities

People with end-stage renal disease

) If you stayed under the CSRS program after 1983, you still are not covered
y b prog y
by Social Security. However, you are covered under the Medicare
program because you pay Medicare taxes on your Federal earnings.

Once you have earned 40 Medicare quarters of coverage, you are eligible ./((,MEC"CC"’G
for premium free Medicare Part A (Hospital Insurance). ol
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Part A — Covers Inpatient hospital, skilled
nursing facility and home health care.

Part B — Covers most doctors' hills, as well
as some medical services and supplies.

Part C — Medicare Advantage Plans offered
by private companies provide all Part A and
Part B benefits. Most include Part D

Part D — Prescription drug coverage.
Normally not necessary if enrolled in FEHB.
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HOSPITAL COVERAGE

« Inpatient hospital care

« Skilled nursing facility care
« Home Healthcare

Hospice

*Part A is premium-free for most people

*If you are receiving Social Security benefits for at least 24 months
before you turn 65, you are automatically enrolled in Part A.
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MEDICARE PART B COVERS

Medically necessary and preventive services including...

= Ambulance services

= Medical supplies

= Mental health services

» Doctor’s bills

= Eligible outpatient prescriptions
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Medicare Part C is also known as
“Medicare Advantage”

You can enroll in a Medicare Advantage plan to
get your Medicare benefits. Medicare
Advantage is the term used to describe the
various private health plan choices available to
Medicare beneficiaries.

Medicare Advantage benefits may also include:

ADVANTAGE
* Vision PIAN %
* Dental ; |
« Hearing ‘
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Types of Medicare Advantage

Private insurance companies* (non-PSHB) Medicare Advantage Plan (PSHB)

Covers individual. Provides a monthly Part
B premium subsidy, varies by plan

Covers family. Premiums
and costs vary

May require preauthorization or

May require preauthorization or referrals to
referrals to see a specialist

see a specialist; $0 medical copays in most
plans, all include Part D drug coverage

Potential limited network You must continue to pay Part B premium

and PSHB premium to maintain coverage

May only cover emergency

Many include enhanced benefits like
care outside your service area

expanded dental and vision coverage, a gym
membership and more

| (oo | ] | [y

*If youenrollinaprivateinsuranceplan,you should SUSPEND your PSHB. Do not CANCEL!
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PRESCRIPTION DRUG COVERAGE

 Medicare Part D Is a voluntary outpatient prescription drug benefit for
people with Medicare provided through private plans.

* Beneficiaries can choose to enroll in either a stand-alone prescription
drug plan (PDP) to supplement traditional Medicare or a Medicare
Advantage plan.

« Medicare Part D enrollment may be included as part of PSHB plan

offerings.
INgs Z’
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488 TRICARE & MEDICARE

“Tricare for Life”

Pays 100% of most medical expenses when combined with A & B
Enrolimentin Part B at 65 is required to stay in Tricare for Life

Tricare is secondary to Medicare regardless if you are working or retired

There are no enrollment fees or premiums for TRICARE For Life. However, you will have to pay
for Part B premiums

Can suspend coverage after federal civilian retirement if you are using Tricare and Medicare
(however must have a PSHB plan in place at the time of federal civilian retirement)

UNITED STATES

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product
sis/2024 POSTAL SERVICE &




UNITEDSTATES | @O .
B postarservice. | weiess Medicare Summary

Medicare and Plan Options Premiums you Pay

A+B + PSHB Part B + PSHB

C -- Group Medicare Advantage within PSHB Part B + PSHB

C -- Individual Medicare Advantage outside PSHB | Part B + private insurance
(suspend FEHB)

A + B + D (premium-free Part D within PSHB) Part B + PSHB

A + PSHB (no Part B) PSHB only

A + B + TRICARE (Military retirees) Part B only

A + B + Medigap/Supplement + D Part B + private insurance + Part D premium
(For those not eligible to continue PSHB coverage)
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If you retire before age 65, you can enroll three months before your birthday, the day of your birthday and three
months after your birthday.

65th
Three Months Before Bl:;ltohn‘iiy Three Months After
65th Birthday 65th Birthday
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If you retire after age 65, you can enroll up to eight months from your retirement date.

F e B B B EE B L

Retirement date 8 months
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> The SEP will be available to eligible annuitants who have Medicare Part A
= |:> but have not previously enrolled in Medicare Part B.
Initial postcards January 2024 - completed
Official notification letters March 2024
Follow-up notices May 2024
Finalreminders August 2024

SEP enrollment forms will include a stamped return envelope.
Completed return envelopes must be postmarked by September 30, 2024.
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Individuals enrolling in Medicare Part B and/or Medicare Part D may be subject to
the Medicare income-related monthly adjustment amount, referred to as the
IRMAA. The surcharge applies only to Medicare enrollees who have a modified

adjusted gross income above the annual limits established by the Social Security
Administration (SSA).

» You'll pay the higher premium if your modified adjusted gross income, as
reported on your IRS tax return from 2 years ago, is higher the annual limits.

» If you are subject to IRMAA you will receive a notice from SSA. The notice
Includes information about Social Security's determination and appeal rights.

» IRMAA is a per person amount that is paid monthly in addition to applicable Part
B and Part D premiums. The IRMAA amount is subject to change each year.
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Understanding Medicare Surcharges — Part B

Beneficiaries who file individual| Beneficiaries who file joint tax Income-Related
. oce . ce . . Total Monthly
tax returns with modified returns with modified adjusted |Monthly Adjustment .
. . . Premium Amount
adjusted gross income: gross income: Amount
Less than or equal to $103,000 | Less than or equal to $206,000 S0.00 S$174.70
Greater than $103,000 and less | Greater than $206,000 and less
’ ’ . 244.
than or equal to $129,000 than or equal to $258,000 Sl SZLAEL
Greater than $129,000 and less | Greater than $258,000 and less
than or equal to $161,000 than or equal to $322,000 Sl SEAL
Greater than $161,000 and less | Greater than $322,000 and less
) ! 279. 454.2
than or equal to $193,000 than or equal to $386,000 2250 e
Greater than $193,000 and less | Greater than $386,000 and less
than $500,000 than $750,000 PEALE SBRL
Greater than or equal to
$500,000 Greater than or equal to $750,000 $419.30 $594.00
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Beneficiaries who file individual| Beneficiaries who file joint tax Income-Related
. oce . ce . . Total Monthly
tax returns with modified returns with modified adjusted |Monthly Adjustment .
. . . Premium Amount
adjusted gross income: gross income: Amount
Less than or equal to $103,000 | Less than or equal to $206,000 S0.00 Plan premium only
Greater than $103,000 and less | Greater than $206,000 and less $12.90 Plan premium +
than or equal to $129,000 than or equal to $258,000 ' $12.90
Greater than $129,000 and less | Greater than $258,000 and less $33.30 Plan premium +
than or equal to $161,000 than or equal to $322,000 ' $33.30
Greater than $161,000 and less | Greater than $322,000 and less $53.80 Plan premium +
than or equal to $193,000 than or equal to $386,000 ' $53.80
Greater than $193,000 and less | Greater than $386,000 and less $74.20 Plan premium +
than $500,000 than $750,000 ' S74.20
Greater than or equal to Plan premium +
$500,000 Greater than or equal to $750,000 $81.00 $81.00
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. | MyHR | Whataie youlooking for? Q  Tuesday, January 23, 2024 at 8:45 AM

About Human Resources ¥ EEO Programs v Employee Development v  Forms, Policies, & Tools v  Hiring & Employment v  Pay & Benefits v Retirement v  Safety & Labor v

MyHR Pay & Benefits Benefits Federal Employee Health Benefits (FEHB)

Federal Employee Health Benefits (FEHB)

You and your family members may be eligible to access the widest selection of healthcare plans in the
country through the Federal Employee Health Benefits (FEHB) program.

FEHB Information

= PSHB Fact
Sheet

= PSHB Tri-fold

= 5 Part video

series

Health Plan Options FEHB Premiums FEHB Eligibility Postal Service Health Benefits
Explore the different health insurance plans Get up to date information on FEHB premium Find out if you are eligible for FEHB Learn about Postal Service Health Benefits
that you can obtain through the FEHB rates. coverage. set to take effect in 2025.

program.
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KeepingPosted. org UNITED STATES
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Home News & reports Health benefits Tools Stay connected Resources Contact us

USPS Retiree E-Newsletter

Sign up now »
View past issues

Postal Service Health

Benefits Keeping Posted on Facebook
(PSHB) Prog ram Visit Keeping Posted on Facebook. Like and follow us to
Coming January 2025 get regular updates on the news you can use and

answers to your questions.

Post-employment restrictions

Learn what is permissible and not in retirement »

Useful resources

» Beneficiary Forms
» Benefits Coverage of Same-Sex Spouses (OPM)

E More to give?
B CFCis in its final stretch Posted 1/4/24 at 9 a.m.

Read Link » Browse the Link archive » Sign up for Link mobile » * LEADing Together
» Office of Personnel Management (OPM)

g Pl VGRS Rl o RESRES A BRI, R W
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Benefit Information - Annuitants

KeepingPosted.org

Home News & reports Health benefits Tools Stay connected Resources Contact us

Postal Servic
USPS Annuitants Fact

Selecting the right plan for you
See all available health plans in your ZIP Code™ and rank them for you
and your family.

! Postal Service Health Benefits (PSHEB) Program

The Postal Service Ref
Personnel Managemen
Service Health Benefits
the Federal Employees
PSHB Program will be |
annuitants:

1. You are required tc
2024,

2. PSHB plan options

3. OPM will launch a
2024 open season

4. If you are an annu

A new, separate program within the Federal Employees Health Benefits
(FEHB) Program.

* PSHE Special Enrollment Period (SEP)

Federal Employees Health Benefits (FEHB) Program
See the widest selection of health plans in the country that are available

to you and your dependents.

Self Plus One
If you have only one eligible dependent to cover, then Self Plus One is
the option for you! Don't pay for more coverage than you need!

FEHB and Medicare
Medicare A and B coverage may overlap with FEHB. Look at your plans

to make sure you're taking advantage of the full cost savings
opportunities.

UNITED STATES

F POSTAL SERVICE »

Federal Employee Dental and Vision Program (FEDVIP)
Find out about the dental and vision benefits that are available to you
and your eligible dependents.

Making Changes to Your Health Benefits

Once you're ready to make a change to your health benefits, you can
submit your new selection to OPM through the Open Season Online
System or by calling Open Season Express.

FEHB Premium Rates
The Office of Personnel Management provides updated premium rates

each year.

B to continue your health insurance coverage in the new PSHB Program. Participation in Medicare Part B is voluntary; however, enroliment in Medicare

UNITED STATES
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KeepingPosted.org

Health benelils Tools Stay connecbed Resources Contact us

PSHB SEP Page

=¥ UNNTED STATES
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PSHB Special Enrollment Periocd (SEP)

As part of the new Postal Service Health Benefits (PSHB) Program. you may be eligible to participate in the PSHB Special Enrollment Period
{SEP) for Medicare Part B. The PSHB SEFP applies to certain Postal Service annuitants and family members who were entitled to Medicare Part
A but not enrolled in Medicare Part B as of Jan 1, 2024.

During the PSHEB SEP, eligible annuitants and family members may enroll in Medicare Part B without paying a late enrcllment penalty. The one-
time PSHB SEP is from April 1, 2024, to Sept. 30, 2024 Individuals eligible for the PSHB SEP will receive notification by U.S. Mail™ in March
2024.

All required information must be returned in the envelope provided and postmarked by Sept. 30, 2024

How to enroll during the SEP?

/ﬁesources

N

PSHE Program
FPSHE Educational Wideos
PSHE Annuitant Fact Sheet

PSHEBE Lunch and Learn Seminars

PSHE FACS
Information for Annuitants

Complete the provided CMS-40B form, Application for Enrollment in Medicare - Part B (Medical Insurance) and mail it with the copy of the notification letter in the return envelope you receive in

March 2024. The return envelope must be postmarked by Sept. 30, 2024

If I received a notification letter for the PSHE SEP, do | have to enroll in Medicare Part B?

If you are an annuitant of the Postal Service. you are not required to enrcll in Medicare Part B. If you are a covered family member of an annuitant, please refer to your motification letter to
determine if yvou have the option, or are reguired to, enroll im Medicare Part B. As a general rule, if the primary enrollee for health coverage is enrolled in Madicare Part B. eligible family members

must also enroll in Medicare Part B when they become eligible._

What happens once | return my enrollment form and copy of my notification letter?

Once your enrcllment is received, it will initiate your Medicare Part B coverage with an effective date of Jan. 1, 2025. Please refer to your PSHEBE SEP notification letter to determine if Medicare

Part B enrollment is an option or a requirement for you to remain eligible for the Postal Service Health Benefits (PSHB) Program.

What happens if my individual enrollment period overlaps with the PSHB SEP?

If your individual enrollment period (IEP)* for Medicare Part B overlaps with the PSHB SEP, your |IEP will take precedence and your enrollmant for Medicare Part B will become effective the

month following receipt of your CMB-40 enrollment form.

=An individual enrollment period will cccur when a person first becomes eligible to receive Medicare benefits. In most cases this coincides with an individual's 65th birthday enrollment period. for
a total of ¥ months; 3 months prior to the birthday. the month of, and 3 months following the birthday. For individuals who are still working at the time of eligibility, your individual special

enrollment period begins on the date of retirement and concludes 8 months following individual's retirement date.

You can get additional information on the PSHEBE Program and how it works with Medicare by reviewing the resources available on the PSHE page. viewing the PSHB-Medicare 5 Part video
series. or by attending a PSHB Seminar. Additional resources include the Consumers Checkbook Guide and your local State Health Insurance Program office.

If you have misplaced the notification letter mailed to you or believe that you are eligible to participate in the PSHB and did not receive notification letter, please contact the PSHB MNavigator Help

Line's toll-free number at 8333-FT12-PSHB (7742}, or email retirementbensfits@usps.gov.
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KeepingPosted.org
/ CONTACT

® RetirementBenefits@usps.gov US|

\

0 833-712-PSHB or Text PSHBP to 39369

Annuitants — Need more info?
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RetirementBenefits@usps.gov

Text PSHBP to 39369

MyHR.usps.gov

Sensitive Commercial Information — Do Not Disclose / Attorney-Client Privileged / Attorney Work Product U NI TED S TATES

3/13/2024 POSTAL SERVICE »



™ UNITED STATES HOQPD
B rostaiservices | Wellness Let’s Stay Connected!

Sign Up for SMS Text Messaging!
Text 39369 of the updates you would like to receive:

PSHBP - For updates on the PSHB program
BENEFITS - For updates on benefits information
RETIREE - For annuitant related information

SEMINAR - For updates on new benefit seminars

Oo% CALL NOW!! 833-712-PSHB

Email questions to: retirementbenefits@usps.gov
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